
An initiative of

Carequality 
Monthly Informational Call
Accelerating seamless, interoperable health information exchange 
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Discussion Topics

• Carequality Intro

• HIMSS Recap

• Carequality Initial Rollout Update

– Participants

– Phase 1

– Phase 2

• Steering Committee Additional Updates

• Reminder – Next Meeting
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What is Carequality?
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What if you had a cell phone plan that 

only allowed you to call other 

customers of your carrier? 

That’s the situation 
for most healthcare 

providers today, 
when they join a 

data sharing network.

The Challenge
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Carequality creates a standardized, national-level interoperability 

framework to link all data sharing networks

Carequality is creating a web of interconnected networks

The Solution
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A Trusted Approach

Carequality’s strength lies in its diverse stakeholder base. 
We approach the interoperability challenge from all sides. 
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Collaborative

Multi-
Stakeholder

Open

Real-
World

Carequality is Managed by

Healtheway is a nonprofit acting for the 
public good. It convenes industry and 

government to address common 
interoperability challenges. 



An initiative of

The Carequality Community

• Physicians

• Consumers

• Government Agencies

• Data Sharing Networks

• Payers

• Behavioral Health

• Acute Care

• Long Term/
Post-Acute Care

• Hospice 
and Home Care

• Research

• Public Health

• Vendors

• Standards 
Development Orgs.

• Pharmacies

• EMS Services
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How is Carequality Different?
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Carequality is the only initiative 
implementing a common 
interoperability framework, 
driven by a public-private 
consensus process, to connect 
data sharing networks.

Carequality is operated by Healtheway, a non-profit serving the public interest. We are not a 
trade association, and our only interest is the advancement of interoperability.
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The Power of Connecting Networks

9

How do you get nationwide connectivity? 
Clinic by clinic, hospital by hospital?

Data sharing networks have already connected 
many participants. The connections grow 
exponentially by connecting these networks. 

If you connect six clinics, you might reach a 
few dozen physicians.  

If you connect six networks, you can reach 
thousands of physicians.



HIMSS Recap

Dave Cassel

4/30/2015
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Conference Overview

• Joint CCC-Healtheway booth featured Carequality

• Good traffic despite North Hall location

• Presentations at booth and in interoperability showcase

• Press release on initial rollout garnered some coverage

• Good dialogue with others involved in interoperability



Carequality Initial Rollout

Dave Cassel

4/30/2015
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Carequality Initial Rollout

Initial Use Case Implementation Guide: Implement the technical, 
business, and policy requirements outlined in the Query for 
Documents Use Case Implementation Guide, again with an eye 
toward fueling improvement for future implementers.

Legal Framework for Exchange: Adopt the Carequality legal 
framework, providing feedback and lessons learned to improve the 
preliminary version for widespread use. 

It’s not too late to participate in the initial rollout! 

For information, contact admin@carequality.org

mailto:admin@carequality.org
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Carequality Initial Rollout Participants
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Phase 1: Adopt Legal Framework 

• Participants currently reviewing legal agreements

• Q&A session next week

• Focus on legal terms, but also on operational structure the terms imply

• Goal:  Final agreements ready to be signed early summer
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Phase 2:  Query for Documents Use Case 

• Implementation Guide

– Technical specs: draft ready for initial rollout review next week

– Business and policy requirements: work group completing discussions 
next week, draft being prepared in parallel

• Additional operational questions:

– Technical trust model

– Directory approach

• All ready for live exchange via the framework this year
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Steering Committee Updates

Dave Cassel

4/30/2015
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Steering Committee Activities

• Supporting the initial rollout

– Approach for operational elements

– Specific policies e.g. grievance process

– Business model

• Looking ahead

– Subject area focus groups

– Possible new use cases
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Reminders

Dave Cassel

4/30/2015

19



An initiative of

Next Meeting and Ongoing Updates

• Next meeting:  5/28, 1-2pm EDT 

• (605) 562-3140, 395028# | https://join.me/carequality

• Check out our updated web site:  www.carequality.org

• Follow us on Twitter @carequalitynet

https://join.me/carequality
http://www.carequality.org/
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Thank You
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